STREAMLINING AND PROCESS IMPROVEMENT OF GOVERNMENT SERVICES

ANNEX 3A:
FORM A - DEPARTMENT/AGENCY PERFORMANCE REPORT
DEPARTMENT/AGENCY: DIPOLOG CITY WATER DISTRICT

NUMBER OF CLIENT/CITIZEN
NUMBER OF PRIMARY TRANSACTION OTHER /
NAME OF SERVICES | NUMBER OF STEPS TURN AROUND TIME SIGNATURES REQUIRED COST/FEES TRANSACTION COST SUBSTANTIVE COMPLIANCE COST SATISFACTION
DOCUMENTS RESULT
OF TUS OF
SS'ITRAET:I'\SHLIN STATUS OF STATUS OF :‘!T:EAM 3!\1 STATUS OF STATUS OF STATUS OF STATUS OF
TARGET iNE TARGET IN [STREAMLINING | TARGET | STREAMLINI | TARGET IN ING TARGET IN | STREAMLINING | TARGET | STREAMLINI TARGET IN 2024 STREAMLINING TARGET | STREAMLININ
IN 2024 2024 EFFORTS IN IN 2024 | NG EFFORTS 2024 2024 EFFORTSIN IN 2024 |NG EFFORTS IN 2024 | G EFFORTSIN
EFFORTS IN EFFORTS IN EFFORTS IN 2024
2024 IN 2024 2024 IN 2024 2024
2024 2024
Frontline Services
applicable applicable
P P P2500 (with customer's customer's
Application for water maintained Fstllinent deposit deposit
3 184
i i 4 P2500 0 0 4
5‘::'?; c:e';nf;:'glner . : ooy e . 3 . @1 /2" di;m option @ P410-P3000 P410-P3000 *
= {l
Biste P375/mo) depending on depending on
classification classification
applicable applicable
. . P2500 (with customer's customer's
Application for water maintained Fstalivisnt darcd deposit
: . 3 posit:
3 6 P
s:r;l:i ::)gne:tlon 6 6 3 days days 3 3 6 @1 /225,);] for option @ 0 0 P410-P3000 P410-P3000 4 4
e a P375/mo) depending on depending on
classification classification
Payment of water bill and sminunder | 5min under
other fees 1 1 normal normal 1 1 1] 0 0 0 0 0 0 0 4 4
- with Notice of Billing condition condition
P f bill
ayment; ?:te; and 7 min under 7 min under
i o ee. 2 2 normal normal 1 1 0 0 0 0 0 0 0 0 4 4
“wihaut Neticeof condition condition
Billing/Payment Slip
Customer Complaints 1 1 within 24 hrs | within 24 hrs 0 0 0 0 0 0 0 0 0 0 4 4
Service Request (Flushing) 1 3 within 24 hrs | within 24 hrs 0 Q 0 0 0 0 0 0 0 0 4 4
Application for o 2 s =
h t thi dat t d ttl f tt f
Reconnection (Inactive 60 | 2 2 w';:"’;' r::nat 3 w; " 'nat:':e:te 1 1 0 0 m;’;:ége P400 0 0 ». a:z::t & " a'fr':e"m 4 4
r
days & below) i i i s
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FORM A - DEPARTMENT/AGENCY PERFORMANCE REPORT
DEPARTMENT/AGENCY: DIPOLOG CITY WATER DISTRICT

NUMBER OF CLIENT/CITIZEN
NAME OF SERVICES NUMBER OF STEPS TURN AROUND TIME NIMERR G REQUIRED b IRER SUBSTANTIVE COMPLIANCE COST SATISF{&CTIEZ
SIGNATURES COST/FEES TRANSACTION COST
DOCUMENTS RESULT
OF
:TT:; :;3: STATUS OF STATUS OF :::;:;Lm STATUS OF STATUS OF R STATUS OF
TARGET . TARGET IN |STREAMLINING | TARGET | STREAMLINI [ TARGET IN L TARGET IN [STREAMLINING | TARGET |STREAMLINI TARGET IN 2024| STREAMUNING TARGET |STREAMLININ
IN 2024 2024 EFFORTSIN | [N 2024 | NG EFFORTS 2024 2024 EFFORTSIN | [N 2024 |NG EFFORTS| IN 2024 | G EFFORTS IN
EFFORTS IN 2024 IN 2024 EFFORTS IN 2024 IN 2024 EFFORTS IN 2024 2024
2024 2024
Applrc?tlon for . . N 1 {owner), 3 o settlement of settlement of
Reconnection (Inactive within 2 within 2 1 (owner), 3 maintained
4 4 X : 1 1 {non- P400 0 arrears+actual cost|arrears+actual cost 4 4
more than 60 days but less working days | working days {non-owner) @P400 . . i .
owner) of lacking fittings | of lacking fittings
than 1 year)
settlement of settlement of
. P2500 (with arrears+applllcable arrears+app||'cable
Application for Reactivation S instaliment i EiSDmers
(],I:p . oo ) 6 6 3 days 3days 3 3 4 4 @P2500 for bl 0 deposit: deposit: 4 4
RS Meresan yo 1/2" dia ik P410-P3000 P410-P3000
P375/mo) . :
depending on depending on
classification classification
licati t - - I t of ttl f
Appl u:altlon for V—olun ary 2 2 within the day | within the day 0 o 3 {non 3 (non 0 0 0 settlement o settlement o 7 i
Disconnection owner) owner) arrears arrears
Promissory Note 1 1 5 min 5 min 1 1 0 0 0 0 0 0 0 4 4
Requetst for Billing 3 3 W|Ith|n 3 w:}lhm 3 » 2 o 0 0 0 0 0 o i e
Adjustment working days | working days
P ived if
Request for Water Meter i . o 300 (walve. i
iy within 3 within 3 maintained @ | the resultis
Calibration 4 a4 : i 1 1 0 0 0 0 0 4 q
(Concessionaires) working days | working days P300 more than +/-
e 3% of the MPE)
Request for Water Meter Al
Calibration (Non- 2 2 2 hours 2 hours 1 1 0 0 @200 P200 0 0 0 4 4
Concessionaires)
. 1{owner), 3
Application/R | of i
EpOCRIon; Renewal o 1 1 5 min Siith 2 2 o [ SN 0 0 0 0 0 4 4
Senior Citizen Discount (non-owner)
f ’ owner)
Prepared by: NURSIVA S. TOME 2/25/2025 Approved by: RUEL D, TABADA 2/25/2025
OIC - Commercial Dept. Date General Mgr. Date
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