(1) NAME OF DEPARTMENT/AGENCY:
(2) NAME OF SERVICE:

FORM A1 - DETAILS OF BUREAU/OFFICE PERFORMANCE REPORT

(3) RESPONSIBLE DELIVERY UNIT/PROCESSING UNIT:

DIPOLOG CITY WATER DISTICT

Payment of water bill and other fees

CUSTOMER ACCOUNTS

(4) IDENTIFIED CLIENT/CUSTOMER(S)

(5) NUMBER OF CLIENT VISITS IN

2025

(6) VOLUME OF TRANSACTIONS IN

2025

(see separate sheet)

151,932

241,380

1. Number of steps

1 {with Notice of Billing)
2 {w/o Notice of Billing)

1 {with Notice of Billing)
2 {w/o Notice of Billing)

1 {with Notice of Billing)
2 {w/o Notice of Billing)

5-7 minutes {(under normal

5-7 minutes (under normal

5-7 minutes {under normal

2. Turnaround time conditions) conditions} conditions)
3. Number of signatures 1 1 1
4. Number of Required Documents 1 1 1
5. Transaction Costs ' ~ '
0 0 0

5.1 Primary Transaction Cost/Fees

5.2. Other Transaction Cost 0 0 0
6. Substantive Compliance Cost 0 0 0
7. Client/Citizen Satisfaction Result 4 4 4
Prepared by: Approv

NURSIVA S. TOME Y ’%uf EL D. TABADA 2[3'017’0"'(’
OIC - Commercial Dept. Date General Mgr. bate




(1) NAME OF DEPARTMENT/AGENCY:
(2) NAME OF SERVICE:

FORM A1 - DETAILS OF BUREAU/OFFICE PERFORMANCE REPORT

(3) RESPONSIBLE DELIVERY UNIT/PROCESSING UNIT:

DIPOLOG CITY WATER DISTICT
Request for Billing Adjustment
CUSTOMER SERVICE

(4) IDENTIFIED CLIENT/CUSTOMER(S)

(5) NUMBER OF CLIENT VISITS IN
2025

(6) VOLUME OF TRANSACTIONS IN
2025

(see separate sheet)

1113

1113

1. Number of steps 3 3 3
2. Turnaround time within 3 working days within 3 working days within 3 working days
3. Number of signatures 2 2 ' 2

4. Number of Required Documents

5. Transaction Costs

0 0 0
5.1 Primary Transaction Cost/Fees
5.2. Other Transaction Cost 0 0 0
6. Substantive Compliance Cost 0 0 0
7. Client/Citizen Satisfaction Result 4 4 4
Prepared by: Apprgve

NURSIVA S. TOME
OIC - Commercial Dept.

9.0% Y

Date

UELD.TABADA o2 / W

General Mgr. o Date




FORM A1 - DETAILS OF BUREAU/OFFICE PERFORMANCE REPORT

(1) NAME OF DEPARTMENT/AGENCY: DIPOLOG CITY WATER DISTICT
(2) NAME OF SERVICE: Promissory Note
(3) RESPONSIBLE DELIVERY UNIT/PROCESSING UNIT: CUSTOMER SERVICE

(5) NUMBER OF CLIENT VISITS IN (6) VOLUME OF TRANSACTIONS IN
(4) IDENTIFIED CLIENT/CUSTOMER(S) 2025 2025

(see separate sheet)

1. Number of steps 1 1 1
2. Turnaround time 5 min 5 min 5 min
3. Number of signatures 1 1 1
4. Number of Required Documents 0 0 0
5. Transaction Costs , I ' . . . / l
0 0 0

5.1 Primary Transaction Cost/Fees

5.2. Other Transaction Cost 0 0 0
6. Substantive Compliance Cost 0 0 0
7. Client/Citizen Satisfaction Result 4 4 4
Prepared by: Approved

- - O
NURSIVA S. TOME 2 ! Qb :Lo ﬂ, RYEL D. TABADA 9'{2/7) J }L

OIC - Commercial Dept. Date . eneral Mgr. Date






