. ANNEX 3A: ‘
FORM A - DEPARTMENT/AGENCY PERFORMANCE REPORT
DEPARTMENT/AGENCY: DIPOLOG CITY WATER DISTRICT

STREAMLINING AND PROCESS IMPROVEMENT OF GOVERNMENT SERVICES

NUMBER OF
NAME OF SERVICES NUMBER OF STEPS TURN AROUND TIME NAUMPEROF REQUIRED ERINARY TepfRaa CioN SRR SUBSTANTIVE COMPLIANCE COST CS%AI'EFEII;/:C'-IT-'IEEI\T
SIGNATURES COST/FEES TRANSACTION COST
DOCUMENTS RESULT
TAT TATUS OF
SST:E:;IS:I STATUS OF STATUS OF :TREAMLIN STATUS OF STATUS OF STATUS OF STATUS OF
TARGET ING TARGET IN |STREAMLINING| TARGET | STREAMLINI | TARGET IN ING TARGET IN  [STREAMLINING | TARGET |STREAMLINI TARGET IN 2025 | STREAMLINING TARGET |STREAMLININ
IN 2025 2025 EFFORTS IN IN 2025 | NG EFFORTS 2025 2025 EFFORTS IN IN 2025 |NG EFFORTS IN 2025 | G EFFORTS IN
EFFORTS IN 2025 IN 2025 EFFORTS IN 2025 ° IN 2035 EFFORTS IN 2025 ] 2025
2025 2025
Frontline Services
applicable applicable
e o P2500 (with customer's customer's
Application for water maintained installment deposit: deposit:
i i 6 d 3 3 4 4 P2500 for 0 j X
seRrv@et con;ic?gn 6 3 days 3 days @1 P diao option @ P410-P3000 P410-P3000 ! g
gracEl s erediotEwnen P375/mo) depending on depending on
classification classification
applicable applicable
. o P2500 (with customer's customer's
R o giaten by installment deposit: deposit:
i i d d 3 3 6 6 P2500 fo 0 i :
ST\IVICEL c:gnectnon 6 6 3 days 3 days @1/2" of r g P410-P3000 P410-P3000 4 4
pE O LU P375/mo) depending on depending on
classification classification
Payment of water bill and 5minunder | 5min under
other fees 1 1 normal normal 1 1 0 0 0 0 0 0 0 4 4
- with Notice of Billing condition condition
Paymentt(;f w:ter LAy 7 min under 7 min under
) ki s] ee's 2 2 normal normal 1 1 0 0 0 0 0 0 0 4 4
- without Notice of =1 -
- k condition condition
Billing/Payment Slip
Customer Complaints 1 1 within 24 hrs | within 24 hrs 0 0 0 0 0 0 0 0 0 4 4
Service Request (Flushing) 1 il within 24 hrs | within 24 hrs 0 0 0 0 0 0 0 0 0 4 4
Appll'catlon fo'f within the date | within the date maintained settlement of settiement of
Reconnection (Inactive 60 2 2 1 1 0 0 P400 0 4 4
e of payment of payment @P400 arrears arrears
days & below)
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ANNEX 3A:

FORM A - DEPARTMENT/AGENCY PERFORMANCE REPORT
DEPARTMENT/AGENCY: DIPOLOG CITY WATER DISTRICT

STREAMLINING AND PROCESS IMPROVEMENT OF GOVERNMENT SERVICES

NUMBER OF CLIENT/CITIZEN
NAME OF SERVICES NUMBER OF STEPS TURN AROUND TIME PULIBEROF REQUIRED FRIAT (TR AC AN BTHEE SUBSTANTIVE COMPLIANCE COST SATISF{ACTION
SIGNATURES COST/FEES TRANSACTION COST
DOCUMENTS RESULT
STATUS OF TATUS OF
STRE:MLIN STATUS OF STATUS OF SSTRAET/:JMSN STATUS OF STATUS OF STATUS OF STATUS OF
TARGET ING TARGET IN |STREAMLINING| TARGET | STREAMLINI | TARGET IN ING TARGET IN | STREAMLINING | TARGET [STREAMLINI TARGET IN 2025 | STREAMLINING TARGET [STREAMLININ
EFFORTS | G EFFORTS EFFORTS IN NG EFFORTS F
IN 2025 EFFORTS IN| . 2025 20255 N ] IN2025(N " 202: 2025 EFFORTS IN 2025 .;30255 IN 2025 et EFFORTS IN 2025 IN 2Q25 GE ;((?ZRSTS IN
2025 2025
Application fi
AR 'c? sl . e o 1 (owner), 3|1 (owner), 3 o settlement of settlement of
Reconnection (Inactive within 2 within 2 maintained
4 4 i X 1 1 (non- (non- P400 0 arrears+actual cost|arrears+actual cost 4 4
more than 60 days but less working days | working days @P400 R ok
owner) owner) of lacking fittings | of lacking fittings
than 1 year)
settlement of settlement of
o P2500 (with arrears+applilcable arrears+applilcable
Application for Reactivation majnEaintd installment R iy s
(Ispcﬁ e tion ol RS 6 3 days 3 days 3 3 4 4 @p2500for | "E T 0 deposit: deposit: 4 4
ST % 1/2" dia i P410-P3000 P410-P3000
P375/mo) . ’
depending on depending on
classification classification
Applicati | - - ttl t of ttl f
ppllca. ion for V'o untary ) 5 within the day | within the day o 0 3 (non 3 (non 0 0 0 settlement o settlement o a 4
Disconnection owner) owner) arrears arrears
Promissory Note 1 1 5 min 5 min 1 1 0 0 0 0 0 0 0 4 4
Reque.st for Billing 3 3 wthm 3 W|‘th|n 3 5 5 0 0 0 0 0 0 0 4 4
Adjustment working days | working days
P300 (waived if
Request for Water Meter o o e .
g ] within 3 within 3 maintained @ the result is
Calibration 4 4 . y 1 1 0 0 0 0 0 4 4
(Coneeibng s working days | working days P300 more than +/-
3% of the MPE)
Request for Water Meter maintained
Calibration (Non- 2 2 2 hours 2 hours 1 1 0 0 P200 0 0 0 4 4
. @P200-
Concessionaires)
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ANNEX 3A:

FORM A - DEPARTMENT/AGENCY PERFORMANCE REPORT
DEPARTMENT/AGENCY: DIPOLOG CITY WATER DISTRICT

STREAMLINING AND PROCESS IMPROVEMENT OF GOVERNMENT SERVICES

NUMBER OF LIENT/CITIZEN
NAME OF SERVICES NUMBER OF STEPS TURN AROUND TIME P SHBAROF REQLBJIREE ARIMARYITRESSACTION OTHER SUBSTANTIVE COMPLIANCE COST CSATISF{A‘CCTION
SIGNATURES COST/FEES TRANSACTION COST
DOCUMENTS RESULT
STA F F
STRET:I\?ILOIN STATUS OF STATUS OF SSIRA;—:;LOIN STATUS OF STATUS OF STATUS OF STATUS OF
TARGET ING TARGET IN |STREAMLINING| TARGET | STREAMLINI | TARGET IN ING TARGET IN | STREAMLINING | TARGET |STREAMLINI TARGET IN 2025 | STREAMLINING TARGET [STREAMLININ
IN 2025 EFFORTS IN 2025 ERFORIBIR i 202.5 Ll 202.5 EFFORTS IN 2025 s IN 2.025 ki EFFORTS IN 2025 IN-2025 {6 EFFORTS.'N
2025 . IN 2025 2025 IN 2025 2025
2025 2025
" 1 (owner), 3|1 (owner), 3
| |
Apleron Rensal ot 1 1 5 min 5 min 2 2 (non- (non- 0 0 0 0 0 0 4 4
Senior Citizen Discount
owner) owner)
A 2/ \
Prepared by: N VA S. TOME ﬂ —9-7 il QOQ/((

OIC -"Commercial Dept.

Date
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Approved by:

RUEL D. TABADA

eneral

I




